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	The post holder is responsible for supporting the planning, coordination and delivery of effective emotional and mental health services for vulnerable children, young people and families with a range of complex problems.  The post holder will primarily be responsible for the oversight, quality and development of the operational day to day CAMHS work. Including supporting staff with case work and being involved in the single point of access delivery and management. The post holder will oversee the Choice and Partnership approach ensuring that assessment and interventions are timely, evidenced based and effective.  They will be responsible for overseeing the quality of assessments and authorisation of both choices and partnership plans on Care-first systems and ensuring that closures are done effectively and appropriately. This will include managing the case allocation process for staff.  They will need to ensure that the service meets any demand and capacity issues using the CAPA model and diary management for the service, by working closely with the SPA business support colleagues. The case holder will also directly supervise the Level 3 Practitioners ensuring that they are holding the more complex case and co-working this where appropriate. They will also ensure that the range of services that CAMHS offers such as ‘drop in’s’ and groups are run continually and developed and reviewed regularly with key partners.  Also that the level 3 Practitioners have a rolling plan of student placements and that these are effective and support the growth and development of future staff in CAMHS. The post holder will be a key part of the CAMHS review ensuring that they are supporting the delivery of new, effective and innovative mental health support services to CYP and families.  The post holder will work closely with the CAMHS Managers who will be responsible for the oversight of casework and the management of staff.  


	

	2 Principal duties and responsibilities

	1. Coach, mentor and lead other team members, including Level 3 Practitioners in their specialist areas of expertise in a range of complex needs and build confidence in integrated case management, providing case oversight through effective supervision, assuring quality and safety of day to day work, and ensuring that work is completed to a high standard and within relevant timescales.
2. Where required they will provide expert guidance and advice on best practice in complex and high risk situations to ensure colleagues (case supervisees) take responsibility in managing their case work effectively and competently; this will include contributing to performance appraisals by providing feedback to managers on colleagues they have mentored, coached and supported through case supervision. They will supervise Level 3 Practitioners ensuring that they are working with and developing their skills around complex case work and work with students.
3. Work closely with colleagues in the family support team to advise and provide detailed technical advice and recommendations to management based on analysis and experience around CAMHS work
4. Use expert knowledge, skills and experience to assist in the development of policies, working practices and procedures in the area of mental health across the Council and its partners.  

5.
Use research to advice and share knowledge with colleagues and management about national drivers and new developments and learning in mental health provision.
6.
Work across boundaries to develop systems and processes that promote access and a co-ordinated response to support children and families with emotional and mental health needs 
7.    Represent and regularly act on behalf of the council when liaising with external partners

8.
Promote the mental and  emotional health of children, young people and families in the community  and provide colleagues with models of evidence based practice, knowledge of relevant legislation and intensive support and guidance in complex cases 
9.
Work closely with Specialist colleagues to develop and monitor quality assurance systems to ensure effective assessment, analysis, planning, intervention and review practice to deliver good outcomes for children, young people and families

10.
Model good practice by working directly with children and families on cases where it would be useful to test different or new intervention strategies and /or demonstrate high standards of practice within the case management process. 
11. Ensure high standards of intervention, safeguarding and risk management in work with children, young people and families with a diverse range of needs.
12.
Support the CAMHS Managers to promote a culture of continual improvement in the quality, diversity and performance management of services. Advise the CAMHS Managers and Specialist colleagues in complex decision-making in the management of risk and the promotion of positive outcomes for children, young people and families.
13. Support the CAMHS Managers to ensure effective partnership working and decision-   making, including chairing panels and case review meetings when required.  The post holder will need to ensure high standards of practice in safeguarding, management of risk, and the delivery of effective interventions with children and families experiencing mental health issues and/or disabilities. 
14.  The post holder will lead the delivery of high quality services and interventions, providing clinical/ therapeutic expertise to colleagues where required and to develop excellent evidence based practice; they will support and advise on the team’s case work where required and work innovatively and collaboratively with other locally-based services to reduce the level of need and risk to enable them to be met within universal settings.

	

	3 All staff is expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: None managed but 8 colleagues provided with case supervision, guidance and support

	

	6 Post holder’s immediate supervisor: CAMHS Manager
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I understand and accept the job duties and responsibilities contained in this job description.
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	Areas of 

responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Leadership and Management
	Knowledge and understanding of project management techniques to ensure that work is completed to a high standard, within timescales and to cost
	
	(
	(
	(
	

	
	Ability to give clear direction, support and advice to colleagues and model Nottingham City Council’s Leadership Competencies
	
	(
	(
	(
	

	
	Experience of motivating and developing others to achieve continual improvement in performance and practice
	
	(
	(
	(
	

	
	Ability to advise on and support the implementation of complex national and local strategies and policies and translate them into terms that motivate colleagues 
	
	(
	
	(
	

	
	Experience of delivering high quality mental health provision and adjusting services to respond to the needs of users 
	
	(
	(
	(
	

	
	Ability to demonstrate and apply emotional intelligence and reflective practice in case work and supervision
	
	(
	(
	(
	

	
	Demonstrable skills in modelling the elements of good practice with children, young people and families to ensure high standards and good outcomes 
	
	(
	(
	(
	

	Performance
	Significant experience of implementing best practice in  case supervision and achieving improvement in performance
	
	(
	(
	(
	

	
	Experience of contributing to the development and implementation of performance management systems for the continuous development of people and services
	
	(
	(
	
	

	
	Ability to analyse performance and outcome data and prepare reports and proposals for practice and service development
	
	(
	(
	(
	

	Technical


	Strong understanding and practical experience of the case management process (including assessment, analysis, planning, intervention and review) and how it promotes good outcomes for children and families
	
	(
	(
	(
	

	
	Experience of providing consultative and clinical/therapeutic supervision to colleagues in 1: and/or group situations
	
	
	(
	
	

	
	Sound knowledge of methods informed by systemic and social learning theory and its application to practice 
	
	
	(
	
	

	
	Understanding of and commitment to the change agenda in relation to integrated preventative support and early intervention
	
	(
	
	(
	

	
	Professional qualification in field relevant to mental health e.g. social work and/or clinical psychology, nursing/health specialism, systemic therapy.
	
	(
	
	
	

	
	Sound knowledge and understanding of legislation, policy and practice guidance relating to children and families and it’s application to practice
	
	
	(
	
	

	
	At least two years experience of delivering effective interventions that support families who have complex, extensive and challenging needs
	
	(
	
	(
	

	
	Sophisticated understanding and demonstrable experience of  all aspects of safeguarding and management of risk to children and young people as they relate to the work of the team outlined in the Job Purpose
	
	(
	
	(
	

	
	Strong understanding and knowledge of therapeutic  evidence-based interventions and ability to incorporate them in to practice, alongside the knowledge and understanding of the CAPA model and its management
	
	(
	(
	(
	

	
	Experience of effectively chairing reviews and panels and ability to monitor completion of agreed actions
	
	(
	
	(
	

	
	Strong understanding of the importance of excellence in case recording and file management practice, and ability to monitor compliance and improve performance
	
	(
	(
	(
	

	
	At least two years experience of, and excellent skills in, safeguarding and risk management in cases where there are complex social, emotional and mental health   needs
	
	
	(
	
	

	
	Extensive knowledge of child development and ability to recognise and manage child and adolescent mental health issues at an each stage of development.
	
	
	(
	
	

	Work to promote mutual respect and good relations
	Sophisticated understanding of diversity issues and how they impact on delivery of effective services affect a diverse range of service users, partners, stakeholders and colleagues
	
	(
	
	(
	

	
	Significant experience of handling conflict and managing sensitive issues to achieve positive outcomes
	
	(
	(
	(
	

	
	Ability to develop positive relationships and build confidence and understanding with colleagues, partners and citizens
	
	(
	
	(
	

	Work Related Circumstances
	Willingness to comply with the City Council’s non-smoking policy.
	
	(
	
	(
	

	
	Willingness to work outside normal office hours as required by the needs of the service
	
	(
	
	
	

	
	Ability and willingness to travel both inside and outside the council area as required
	
	(
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