
 
 

 

 
 

Guidance to support open Early Years Settings during COVID-19 outbreak  

 

These guidelines are provided to support early years providers with measures to reduce the spread of COVID-19 within their setting. It is intended that these will be 
developed and adapted to fit with individual providers unique circumstances. The guidelines are based on the current advice from Public Health England and the 
Department for Education; to ensure physical distancing and to implement good hygiene procedures. These are subject to changes so please read the guidelines with the 
following publications: 
 
Implementing social distancing in education and childcare  
 
Actions for educational and childcare settings to prepare for wider opening for 1 June 2020 
 
Implementing protective measures in education and childcare settings  
 
  
 Guidance  Examples of Practice shared by Nottingham City Providers – each provider 

has considered their individual circumstances and what will work best for 
their children, staff and families. Providers will need to risk assess what will 
work for their setting.  

Staff  • tell children, parents, carers or any visitors, such as suppliers, not 
to enter the education or childcare setting if they are displaying 
any symptoms of coronavirus (COVID-19) 

• talk to staff about the plans (for example, safety measures, 
timetable changes and staggered arrival and departure times), 
including discussing whether training would be helpful 

• stagger the use of staff rooms and offices to limit occupancy 

• Good hygiene practices – timers reminding staff when to wash 
hands, staff reminding each other to wash hands 

• All staff have their own hand sanitiser 

• Zero tolerance of lockdown breaches  

• Consider where sign in books and sign out books are placed (use of 
own pen or sanitiser to spray a shared pen) 

• Uniform is only worn within the setting – e.g. not worn when 
travelling to or from the setting 

• Staff do not share electronic devices (they use one for the day and 
then clean it at the start and end of sessions)  

• Look at how staff are travelling to work to enable them to avoid 
public transport, where possible.  
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https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings


 
 

 

• Can any staff car share – if they are on the same rota (consider 
where staff are already working together in a bubble)  

• Ensuring staff who are not at work are communicated with regularly 
and still feel part of the team 

Parents  • think about engaging parents and children in education resources 
such as e-bug and PHE schools resources  

• ensure parents and young people are aware of recommendations 
on transport to and from education or childcare setting (including 
avoiding peak times). Guidance will shortly be published on safe 
travel 

 
 

• inform parents and communities about the measures that you are 
taking and get their help to implement them, including ensuring they 
have seen the parent Q&A 

• sharing more photos with parents to show what their children have 
been doing 

• sharing tasks and information with parents whose children can not 
attend the setting 

• staff reading stories and then sharing them through online methods 
e.g. tapestry 

• allowing for shorter visits to enable an extended settling in period 

• asking for them to ensure that they, as a family adhere to social 
distancing (consequences if there is proof that they have not).  

Drop off and 
Collection 
Times 

• Consider how children arrive at the education or childcare setting, 
and reduce any unnecessary travel on coaches, buses or public 
transport 

• plan parents’ drop- off and pick up protocols that minimise adult 
to adult contact 

• tell parents and young people their allocated drop off and 
collection times and the process for doing so, including protocols 
for minimising adult to adult contact (for example, which entrance 
to use) 

• make clear to parents that they cannot gather at entrance gates or 
doors, or enter the site (unless they have a pre-arranged 
appointment, which should be conducted safely) 

• staggering drop off and collection times to ensure that social 
distancing can be maintained between parents 

• considering the best place to handover children to limit footfall in 
the building 

• limiting collection and drop off to one adult to collect per family 

• using a different entrance and exit (similar to a one way system) 

• one member of staff on the entrance and exit (some settings wear 
PPE to do this, some don’t)  

• Key worker for the child does handover to the parent 

• Ensure everyone queues further apart than normal while waiting to 
drop off or collect 

• Coats and shoes are removed and left at the entrance – children 
change into additional shoes which are worn in the setting 

 

Handwashing Ensure that all adults and children:  

• frequently wash their hands with soap and water for 20 seconds 
and dry thoroughly. Review the guidance on hand cleaning  

• clean their hands on arrival at the setting, before and after eating, 
and after sneezing or coughing 

• Timers to remind staff and children to wash hands regularly 

• Each staff member has individual sanitiser which is carried with 
them 

• Children wash (or are supported to) wash hands upon arrival at the 
settings before being able to access the environment. 

https://www.e-bug.eu/
https://campaignresources.phe.gov.uk/schools
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public


 
 

 

• are encouraged not to touch their mouth, eyes and nose 

• use a tissue or elbow to cough or sneeze and use bins for tissue 
waste (‘catch it, bin it, kill it’) 

• ensure that help is available for children and young people who 
have trouble cleaning their hands independently 

• consider how to encourage young children to learn and practise 
these habits through games, songs and repetition 

•  

• Children are encouraged to wash their hands when they change 
between activities 

Lunchtimes  • Ensure everyone eats further apart  

• staggering lunch breaks - children and young people should clean 
their hands beforehand and sit in the groups they are already in, 
groups should be kept apart as much as possible and tables should 
be cleaned between each group. If such measures are not 
possible, children should be brought their lunch in their rooms 

• Prevent the sharing of food, drink, utensils 

• Sit children apart from each other, in smaller groups if required 

• staggered lunch times for both children and staff 

• Temporarily halting self-service at meal times and snack times 

• Staff wear plastics aprons, no use of cloth aprons or tablecloths 

• Children bring their own lunch from home in a lunch box – eaten in 
their room 

 

Groups  • organise learning environments to space can be maintained 
between areas where possible 

• consider what activities could take place outdoors 

• consider how to keep small groups of children together 
throughout the day and to avoid larger groups of children mixing 

• Keep cohorts together where possible and: 
o ensure that children and young people are in the same 

small groups at all times each day, and different groups 
are not mixed during the day, or on subsequent days 

o ensure that the same teacher(s) and other staff are 
assigned to each group and, as far as possible, these stay 
the same during the day and on subsequent days, 
recognising for secondary and college settings there will 
be some subject specialist rotation of staff 

o ensure that wherever possible children and young people 
use the same classroom or area of a setting throughout 
the day, with a thorough cleaning of the rooms at the end 
of the day.  

Reduce mixing within education or childcare setting by: 

• accessing rooms directly from outside where possible 

• small group sizes wherever possible 

• children remain in their smaller groups for all activities (including 
lunch times)  

• the same adult remains with the group wherever possible 

• children from the same families attend on the same day 

• children each lunch with the same group of children  
 



 
 

 

• considering one-way circulation 

• ensuring that toilets do not become crowded by limiting the 
number of children or young people who use the toilet facilities at 
one time 

• noting that some children and young people will need additional 
support to follow these measures (for example, routes round 
school marked in braille or with other meaningful symbols, and 
social stories to support them in understanding how to follow 
rules) 

 

Sleep Times • There is no specific COVID 19 guidance for sleep • Keeping beds as far apart as possible  

• Children have individual bedding which is washed at the end of the 
day 

• all staff have received refresher safer sleep training (due to staff 
working with different age ranges)  

• Own bedding, own beds, which are cleaned after use and bedding 
stored in individual bedding bags. 

Equipment • Consider how play equipment is used ensuring it is appropriately 
cleaned between groups of children using it, and that multiple 
groups do no use it simultaneously  

• remove unnecessary items from classrooms and other learning 
environments where there is space to store it elsewhere 

• remove soft furnishings, soft toys and toys that are hard to clean 
(such as those with intricate parts 

• outdoor equipment should not be used unless the setting is able 
to ensure that it is appropriately cleaned between groups of 
children and young people using it, and that multiple groups do 
not use it simultaneously. Read COVID-19: cleaning of non-
healthcare settings 

 

• dishwasher is used for items such as lego at the end of the day 

• play with consumables such as playdoh only allowed where this can 
be safely used by one child and then discarded 

• any items that are difficult to clean have been removed 

• Regular cleaning (on the hour) of anything that is touched regularly 
e.g. door handles 

• Removal of some equipment, if it can’t be cleaned it has been 
temporarily put in storage 

• No sand or water play  

• Sand and water play but water is changed regularly and sand is 
washed https://www.rospa.com/FAQs/detail.aspx?id=386  

• Sand and messy play is still used but children have their own 
individual tray which they use 

• Cushions removed from reading corner/cosy corner 

• Dolls clothing and bedding removed 

• Children are encouraged to not bring in items from home (unless 
essential e.g. comforter)  

Cleaning Follow the COVID-19: cleaning of non-healthcare settings guidance  • sanitiser wipes by the phone for it to be cleaned after use 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.rospa.com/FAQs/detail.aspx?id=386
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings


 
 

 

• ensure that sufficient handwashing facilities are available. Where 
a sink is not nearby, provide hand sanitiser in classrooms and 
other learning environments 

• clean surfaces that children and young people are touching, such 
as toys, books, desks, chairs, doors, sinks, toilets, light switches, 
bannisters, more regularly than normal 

• ensure that bins for tissues are emptied throughout the day 

• where possible, all spaces should be well ventilated using natural 
ventilation (opening windows) or ventilation units 

• prop doors open, where safe to do so (bearing in mind fire safety 
and safeguarding), to limit use of door handles and aid ventilation 

• get in touch with public sector buying organisation partners (for 
example ESPO, YPO, NEPO) about proportionate supplies of soap, 
anti-bacterial gel and cleaning products if needed 

• there is no need for anything other than normal personal hygiene 
and washing of clothes following a day in an educational or 
childcare setting 

 

• keyboards to be sanitised before and after use 

• potties/change mats to be sanitised after used 

• Staff clean regularly, when groups move, end of sessions 

• Anything which children put in their mouths is immediately cleaned 

Signs of 
illness 

• Settings should be vigilant about signs of a temperature  

• make sure anyone who is feeling ill stays at home  

• If anyone becomes unwell with a new, continuous cough or a high 
temperature in an education or childcare setting, they must be 
sent home and advised to follow the COVID-19: guidance for 
households with possible coronavirus infection guidance. 

• If a child, young person or other learner becomes unwell with 
symptoms of coronavirus while in their setting and needs direct 
personal care until they can return home. A fluid – resistant 
surgical face mask should be worn by the supervising adult if a 
distance of 2 metres cannot be maintained. If contact with the 
child or young person is necessary, then disposable gloves, a 
disposable apron and a fluid resistant surgical face mask should be 
worn by the supervising adult. If a risk assessment determines that 
there is a risk of splashing to eyes, for example from coughing, 
spitting or vomiting, then eye protection should also be worn.  

• Temperature is taken, parents are contacted and asked to collect 
child as soon as possible if it is high 

• Isolate child in allocated space, then shut down that space for deep 
clean. 

• Isolation room created just in case, this contains an ‘emergency’ 
pack of PPE 

PPE • Wearing a face covering or face mask in schools or other 
education settings is not recommended.  

• PPE (not face mask) is worn by the member of staff who greets 
parents and children in the morning. This is then removed when 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


 
 

 

• Schools and other education or childcare settings should therefore 
not require staff, children and learners to wear face coverings. 
Changing habits, cleaning and hygiene are effective measures in 
controlling the spread of the virus. 

The majority of staff in education settings will not require PPE beyond 
what they would normally need for their work, even if they are not always 
able to maintain a distance of 2 metres from others. PPE is only needed in 
a very small number of cases including: 

• children, young people and students whose care routinely already 
involves the use of PPE due to their intimate care needs should 
continue to receive their care in the same way 

• if a child, young person or other learner becomes unwell with 
symptoms of coronavirus while in their setting and needs direct 
personal care until they can return home. A face mask should be 
worn by the supervising adult if a distance of 2 metres cannot be 
maintained. If contact with the child or young person is necessary, 
then gloves, an apron and a fluid resistance face mask should be 
worn by the supervising adult. If a risk assessment determines that 
there is a risk of splashing to the eyes, for example from coughing, 
spitting, or vomiting, then eye protection should also be worn 

 

they enter the setting 

• Facemask can be worn by staff if they would like 

• PPE, aprons and gloves are used for activities where they would 
normally be used.  

• Isolation room created just in case, this contains an ‘emergency’ 
pack of PPE  

Visitors • tell children, parents, carers or any visitors, such as suppliers, not 
to enter the education or childcare setting if they are displaying 
any symptoms of coronavirus (COVID-19) 

• communicate early with contractors and suppliers that will need 
to prepare to support your plans for opening for example, 
cleaning, catering, food supplies, hygiene suppliers 

• discuss with cleaning contractors or staff the additional cleaning 
requirements and agree additional hours to allow for this 

 

• Deliveries left outside and everything wiped down before it is put 
away 

• No external visitors – all communication with professionals over 
telephone, video call or email 

• No ‘show arounds’ for new parents – conducted via a video tour 
using a mobile or tablet (when setting is empty) 

Other  • COVID-19 lockdown wall which displays any activities that the 
children have completed during lockdown – the children will be able 
to see all of the work and drawings they did when they return to the 
setting. The wall is now full. 
 

 


