
Nottingham City Educational Psychology Service – how are we supporting settings, parents, 
children and young people during the Coronavirus outbreak? 

It is normal to feel anxious and worried during this time as we are experiencing a significant amount 
of change and disruption to our lives. As school staff, you may have additional concerns around how 
the children and young people that you work with will cope, and sadness associated with them 
leaving school prematurely before the end of the school year. Children and young people are likely 
to also feel anger and sadness in this situation, particularly those that have been preparing for their 
upcoming exams. It may be helpful to reflect on the feelings associated with this period as relating to 
the process of grief as we are experiencing a loss of normality, fear of the future and loss of our 
usual way of connecting.   

What support is the Educational Psychology Service offering to schools and settings? 

 We have put together a resource pack for settings, parents, children, and young people 
which have been collated from resources found online.  This resource pack can be used to 
support school staff in managing their own and young people’s wellbeing.  This resource 
pack can also be used to support families at home and can be shared with families.  

 We have also detailed how the Educational Psychology Service has adapted to provide 
support to you during this time. This offer includes remote consultations and supervision to 
support staff well-being at this challenging time.  Please see attached document entitled 
‘Nottingham EPS Coronavirus support for settings’ for further details. 

What support is the Educational Psychology Service offering to families? 

We are aware that some families may be particularly struggling at this time and in need of some 
additional support, e.g. supporting their child’s wellbeing at home or their child’s learning needs 
(particularly where they may have an SEND).  

We can offer the following: 

 We can speak 1-1 by telephone to any parent(s) to talk through any concerns they might 
have at this time and help them identify some supportive strategies.   

  To do this, we would need you to discuss this offer of support and gain consent from the 
family so that we can contact them. A very brief ‘request for involvement’ form attached 
here can be completed and returned to your Link EP or to 
EPS.admin@nottinghamcity.gov.uk 

 Additionally, we have created a resource pack to support families.  Please see attached 
‘Nottingham EPS – Coronavirus support for settings’ and ‘Emotional Wellbeing support 
strategies for CYP’.  These resources can be shared with families, where appropriate.   

Families who may be particularly vulnerable at this point include: 

 Families of children who have special educational needs or additional needs who are 
currently at home (e.g. because they do not have an EHCP) 

 Families who do not meet social care criteria but for whom you know there are concerns  
 Families who may be finding their current living situation particularly difficult (e.g. large 

numbers in a small space, limited access to outdoor space) 
 Parents or carers known to be anxious/in need of emotional support.  

We are aware how difficult this time has been for all of your staff and families and we would like to 
support you as much as we can.  If you have any queries about the above, please do not hesitate to 



contact your Link Educational Psychologist or contact the service on 
EPS.admin@nottinghamcity.gov.uk. 

 

Best wishes 

Lisa DeSouza 

Deputy Principal Educational Psychologist 

 

 


