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Overview 

This guide refers to the Online Financial Assessment tool on the Nottingham City Council Adult 
Social Care Hub and its functions. 

This document will provide guidance for accessibility on both mobile and desktop. Please use 
the contents page above to navigate to your preferred device guidance. 

To make sure the information you send to us is secure, you will need to log into your account 
every time that you submit your information via the Hub.  

If you will be unable to complete the Online Financial Assessment in one sitting, you can utilize 
the ‘Save for later’ feature. Please be aware you must be logged into your  Nottingham City 
Council Adult Social Care Hub account to use this feature. 
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Accessing the Online Financial Assessment - Mobile 

The Online Financial Assessment can be accessed from the Adults Social Care Hub by 
following the steps below: 

Step 1 - Select the ‘My finances’ tile. 
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Step 2 - Select the ‘Online financial assessments’ tile. 

Following the steps above, you will have navigated to the Online Financial Assessment 
webpage. Here you can find Frequently Asked Questions (FAQs) under the ‘Find out more’ 
section. 
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Completing your Online Financial Assessment - Mobile 

Step 1 - Once ready to begin completing your Online Financial Assessment, select ‘Calculate 
my contribution’. 
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Step 2 - Select the appropriate type of care required by selecting either ‘Calculate my non-
residential’ contribution or ‘Calculate my residential contribution’. 
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Step 3 - Follow the steps within the assessment, entering information relevant to you or the 
person you are completing the assessment on behalf of. 

The progress of your assessment can be tracked using the ‘Progress Tracker’ at the bottom of 
the webpage. 

Once you have completed all 4 sections of the assessment you will be provided with an 
estimated maximum contribution you may have to pay towards your care. 
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Saving your Online Financial Assessment - Mobile 

Please note that you must be logged in to your Hub Account to use this feature. The 
assessment will be saved and available to access for 30 days, after this time if you have not 
submitted the assessment, the assessment will no longer be available and any information you 
previously completed will be lost. 

Step 1 - If you have started the Online Financial Assessment but are unable to complete it, you 
are able to save your progress by selecting the ‘Save for later’ button at the bottom of the 
webpage. 
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Step 2 - Upon clicking this you will need to agree to your information being collected, and asked 
to provide your name before selecting ‘Save’. 

You can now either exit the assessment and access later, or continue with the submission. 
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Retrieving your saved Online Financial Assessment - Mobile 

To retrieve your assessment, you will be required to log in to the Hub. For guidance on this, visit 
the ‘Registering for a portal account’ guidance document within the ‘Adults Hub Help’ 
section of the Adults Social Care Hub.  

Step 1 - Once logged in, navigate back to the Online Financial Assessment webpage (see 
pages 4-5) and select the ‘Open your saved calculations’ button at the bottom of the 
webpage. Any assessments you have saved will appear here, along with the date they were 
saved. 
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Step 3 - Select an option to either delete or open the saved assessment. 
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Downloading your Online Financial Assessment Summary - Mobile 

When you have completed all sections of the Online Financial Assessment, you will be provided 
with the summary page with an estimated maximum contribution you may have to pay towards 
your care. You will also be able to view an extended breakdown of your income and expenditure 
based on the information you have provided throughout the assessment. 

At this stage you may wish to submit your assessment (see pages 14-18), however this is not 
compulsory. Instead, you have the option to download your Online Financial Assessment 
Summary.  

If you wish to download your Online Financial Assessment Summary, scroll to the bottom of the 
webpage and select the ‘Download’ button. 
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Submitting your Online Financial Assessment - Mobile 

Should you wish to submit the Online Financial Assessment, you will first need to have a 
registered Nottingham City Council Hub account. For guidance on this, visit the ‘Registering 
for a portal account’ guidance document within the ‘Adults Hub Help’ section of the Adults 
Social Care Hub. 

Step 1 - Once you have reached the Online Financial Assessment Summary, scroll to the 
bottom of the webpage, read and agree with the declaration. Once complete, select ‘Continue’. 
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Step 2 - Enter your National Insurance Number and upload any supporting evidence regarding 
your finances. Once complete, select ‘Continue’. 
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Step 3 - Select whether you are completing the Online Financial Assessment on behalf of 
someone else, or completing it for yourself. There is also an option that enables you to enter 
your council reference number which should be on supporting documentation (this is not 
necessary for submission). Once complete select ‘Continue’. 
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Step 4 - If you are completing the Online Financial Assessment on your own behalf, enter your 
personal details here. Once complete, select ‘Submit’. 

If you are completing the Online Financial Assessment on behalf of someone else, skip 
to Step 5. 
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Step 5 - If you are completing the assessment on behalf of someone else, enter their personal 
details here. Once complete, select ‘Submit’. 
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Accessing the Online Financial Assessment - Desktop 

The Online Financial Assessment can be accessed via the following link: Online Financial 
Assessment 

Alternatively, the Online Financial Assessment can be accessed from the Adults Social Care 
Hub by following the steps below: 

Step 1 - Select the ‘My finances’ tile. 
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Step 2 - Select the ‘Online financial assessments’ tile. 

Following the steps above, you will have navigated to the Online Financial Assessment 
webpage. Here you can find Frequently Asked Questions (FAQs) under the ‘Find out more’ 
section. 
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Completing your Online Financial Assessment - Desktop 

Step 1 - Once ready to begin completing your Online Financial Assessment, select ‘Calculate 
my contribution’. 
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Step 2 - Select the appropriate type of care required by selecting either ‘Calculate my non-
residential’ contribution or ‘Calculate my residential contribution’. 
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Step 3 - Follow the steps within the assessment, entering information relevant to you or the 
person you are completing the assessment on behalf of. 

The progress of your assessment can be tracked using the ‘Progress Tracker’ on the right 
hand side of the webpage. 

Once you have completed all 4 sections of the assessment you will be provided with an 
estimated maximum contribution you may have to pay towards your care. 
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Saving your Online Financial Assessment - Desktop 

Please note that you must be logged in to your Hub Account to use this feature. The 
assessment will be saved and available to access for 30 days, after this time if you have not 
submitted the assessment, the assessment will no longer be available and any information you 
previously completed will be lost. 

Step 1 - If you have started the Online Financial Assessment but are unable to complete it, you 
are able to save your progress by selecting the ‘Save for later’ button at the bottom of the 
webpage. 
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Step 2 - Upon clicking this you will need to agree to your information being collected, and asked 
to provide your name before selecting ‘Save’. 

You can now either exit the assessment and access later, or continue with the submission. 
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Retrieving your saved Online Financial Assessment - Desktop 

To retrieve your assessment, you will be required to log in to the Hub. For guidance on this, visit 
the ‘Registering for a portal account’ guidance document within the ‘Adults Hub Help’ 
section of the Adults Social Care Hub.  

Step 1 - Once logged in, navigate back to the Online Financial Assessment webpage (see 
pages 19-20) and select the ‘Open your saved calculations’ button at the bottom of the 
webpage. Any assessments you have saved will appear here, along with the date they were 
saved. 
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Step 3 - Select an option to either delete or open the saved assessment. 
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Downloading your Online Financial Assessment Summary - Desktop 

When you have completed all sections of the Online Financial Assessment, you will be provided 
with the summary page with an estimated maximum contribution you may have to pay towards 
your care. You will also be able to view an extended breakdown of your income and expenditure 
based on the information you have provided throughout the assessment. 

At this stage you may wish to submit your assessment (see pages 29-33), however this is not 
compulsory. Instead, you have the option to download your Online Financial Assessment 
Summary.  

If you wish to download your Online Financial Assessment Summary, scroll to the bottom of the 
webpage and select the ‘Download’ button. 
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Submitting your Online Financial Assessment - Desktop 

Should you wish to submit the Online Financial Assessment, you will first need to have a 
registered Nottingham City Council Adult Social Care Hub account. For guidance on this, visit 
the ‘Registering for a portal account’ guidance document within the ‘Adults Hub Help’ 
section of the Adults Social Care Hub.  

Step 1 - Once you have reached the Online Financial Assessment Summary, scroll to the 
bottom of the webpage, read and agree with the declaration. Once complete, select ‘Continue’. 
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Step 2 - Enter your National Insurance Number and upload any supporting evidence regarding 
your finances. Once complete, select ‘Continue’. 
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Step 3 - Select whether you are completing the Online Financial Assessment on behalf of 
someone else, or completing it for yourself. There is also an option that enables you to enter 
your council reference number which should be on supporting documentation (this is not 
necessary for submission). Once complete select ‘Continue’. 
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Step 4 - If you are completing the Online Financial Assessment on your own behalf, enter your 
personal details here. Once complete, select ‘Submit’. 

If you are completing the Online Financial Assessment on behalf of someone else, skip 
to Step 5. 

32 



 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

Step 5 - If you are completing the assessment on behalf of someone else, enter their personal 
details here. Once complete, select ‘Submit’. 
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