Job description









	Job title: Engagement and Behavioural Change Officer
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	Department: Resident Services
Service: Neighbourhood Services
Grade: H
Post reference number: 

	

	1. Job purpose
To Lead on waste disposal contract renewal on behalf of the recycling and waste reduction team, ensuring new contracts with a total value of £25m over their lifetime meet both operational delivery requirements and behaviour change objectives, analysing disposal contract performance and resident behaviour data to inform targeted communications and campaigns that maximise impact and support long-term waste reduction goals.

To lead Nottingham City Council’s Waste Services’ resident and business engagement strategy though design and delivery of a programme of engagement events and projects to increase recycling and waste minimisation across domestic and commercial waste collections and raise cleansing awareness, enabling the Council to meet Government and local recycling, cleansing and carbon targets.

You will develop innovative and effective engagement strategies and develop a network of local influencers to drive behaviour change by engaging directly with residents and businesses to recycle right first time and reduce waste.

	

	2. Principal duties and responsibilities

	
1. To develop data driven analysis of waste disposal performance and customer behaviour that informs campaign and engagement programmes for residents and businesses to increase the City’s recycling rate and reduce recycling contamination.
2. To research, design, co-ordinate and implement a programme of tailor made engagement strategies relating to all aspects of recycling, waste minimisation and street cleansing
3. To develop and pilot approaches to engagement to effect behaviour change in local communities, creating bespoke plans to meet local need across the City
4. To ensure the formatting of information is accessible to everyone
5. To launch national campaigns through tailor made engagement plans in line with central government initiatives and legislation to work towards recycling targets and the carbon neutral agenda
6. Responsible for creating, distributing and syndicating content across social media channels to engage residents and businesses to drive awareness of our services and excellent waste management practices, measuring success through benchmarking/other Local Authorities
7. To manage effective reactive and proactive media relations, including copy writing
8. To take the lead to locally support initiatives that will improve business waste management practices, improve recycling participation and increasing commercial waste income for the department, using various platforms to engage businesses, commercial partners, suppliers and customers
9. To enhance the commercial waste customer reach with proactive social communications that support the commercial waste brand building, customer acquisition and customer retention
10. To lead on all internal colleague engagement techniques to improve employee waste management in Council owned buildings and driving key behaviour change messages
11. To improve the external citizen and business engagement route for times of service interruption and business continuity to improve the customer journey

12. To build relationships with internal and external partners and stakeholders to interject the services’ offer into larger Citywide campaigns and being the service engagement lead in relation to Corporate priorities as well as recycling, waste minimisation and the Carbon Neutral agenda 
13. To generate on and off-line content for website, PR and social media around waste and cleansing issues, ensuring content is presented creatively, to a high standard, in the appropriate tone of voice and in line with the Council's protocols, approval processes and brand guidelines
14. . To monitor and evaluate the success of engagement strategy delivery, addressing areas of concern promptly and making recommendations for continuous improvements

	

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or benefit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the General Data Protection Regulation and Freedom of Information Act. 

	

	5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	


	6. Numbers and grades of any staff supervised by the post holder:

	No direct line management, but expected to develop a network of local influencers to drive behaviour change.

	

	7. Post holder’s immediate supervisor: Recycling and Waste Reduction Manager

	

	




Prepared by/author: Lisa Terry 		Date: September 2022

	Job title: Recycling and Waste Reduction Manager





	
Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.


I understand and accept the job duties and responsibilities contained in this job description.



Signature:								Date:



Person specification





	Job title: Engagement and Behavioural Change Officer
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	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Skills, Knowledge and Experience
	Knowledge/experience of citizen engagement, campaigns or behaviour change
	
	
	
	
	

	
	Experience of the design of online and offline communication tools and resources to effectively engage with citizens and businesses
	
	
	
	
	

	
	Ability to develop and deliver innovative engagement with communities and businesses
	
	
	
	
	

	
	Understanding of how change is made through engagement
	
	
	
	
	

	
	Attention to detail and experience of writing and producing high quality online and offline content
	
	
	
	
	

	
	Experience of post strategy delivery evaluation techniques
	
	
	
	
	

	
	Awareness of waste management and cleansing priorities
	
	
	
	
	

	
	Ability to understand and clearly communicate complex legislation
	
	
	
	
	

	
	Experience of leading or supporting contract renewal or procurement exercises, ideally in waste management, environmental services, or similar high-value public service contracts.
	
	
	
	
	

	
	Experience of analysing large datasets (e.g. waste tonnage, disposal costs, resident participation rates) and translating insights into actionable campaigns.
	
	
	
	
	

	
	Knowledge of environmental legislation, recycling targets, and national/local waste strategies is desirable
	
	
	
	
	

	Project Management
	Ability to project plan (design, implement, deliver and monitor) and work proactively in a pressured and busy environment and to tight deadlines
	
	
	
	
	

	
	Experience of partnership working with colleagues and diverse communities.  Building relationships and engaging at all levels.  
	
	
	
	
	

	
	Excellent communicator (written and verbal), strong negotiator who thinks through the tone, method, channel and content that best suits the situation and audience, switching communication and influence style where needed.
	
	
	
	
	

	
	Leadership skills with the ability to motivate lead and inspire others. 
	
	
	
	
	

	
	Excellent IT skills particularly around use of web content management systems, publishing / media editing software and social media sites plus standard word processing, spreadsheet and database software
	
	
	
	
	

	
	Ability to work on own initiative with minimum supervision, whilst actively participating in a team environment.
	
	
	
	
	

	Work to promote mutual respect and good relations
	Understanding of Equality and Diversity issues and commitment to working in a non-discriminatory manner, in support of corporate policies.
	
	
	
	
	

	Work Related Circumstances
	Willingness to comply with the City Council’s non-smoking policy.
	
	
	
	
	

	
	Willingness to work irregular hours, evenings and weekends when necessary.
	
	
	
	
	

	
	Full clean UK driving licence.
	
	
	
	
	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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