Job description









	Job title: Laundry Assistant
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	Department: Adult Social Care
Service: Adult Provision
Grade: B
Post reference number: 

	

	1. Job purpose

To provide a comprehensive and efficient laundry service within Adult Residential settings, in order to ensure cleanliness and availability of fresh linen and clothing as required for citizens. To undertake regular cleaning and laundering of soft furnishings and fittings, in order to maintain cleanliness and hygiene throughout the establishment.


	

	2. Principal duties and responsibilities

	
1 To complete all laundry tasks in an efficient and timely manner, to ensure the availability of clothing and linens.
 
2 To carry out various laundry tasks including washing, drying, ironing and storage of clothes and linens, using the correct chemicals and equipment.

3 To comply with all Health and Safety/COSHH legislation, Council procedures and safe working practices.

4 To undertake any training relevant to the role, in order to carry out duties to a high standard.

5 To work efficiently and responsibly, using own initiative and reporting issues to line manager when necessary / appropriate.

6 To maintain excellent standards of customer service and care at all times.


	

	3. All staff are expected to maintain high standards of customer care in the context of the City council’s Core Values, to uphold the Equality and Diversity Policy and health and safety standards and to participate in training activities necessary to their post.

	

	4. All staff are expected to abide by the obligations set out in the Information Security Policy, IT Acceptable Use Policy and Code of Conduct in order to uphold Nottingham City Council standards in relation to the creation, management, storage and transmission of information. Information must be treated in confidence and only be used for the purposes for which it has been gathered and should not be shared except where authorised to do so. It must not be used for personal gain or ben/efit, nor should it be passed on to third parties who might use it in such a way. All staff are expected to uphold the City Council obligations in relation to current legislation including the General Data Protection Regulation and Freedom of Information Act. 

	

	5. This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	


	6. Numbers and grades of any staff supervised by the post holder:

	None

	

	7. Post holder’s immediate supervisor: Care Team Leader

	

	




Prepared by/author: Sophie Rowlands		Date: 15/09/2019

	Job title: Senior Performance Officer





	
Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.


I understand and accept the job duties and responsibilities contained in this job description.



Signature:								Date:



Person specification





	Job title: Laundry Assistant
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	Department: Adult Social Care
Service: Adult Provision
Grade: A
Post reference number: 

	

	Areas of 
responsibility
	Requirements
	Measurement

	
	
	P
	A
	T
	I
	D

	Knowledge / Technical
	Understanding and experience of laundry tasks including washing, drying and ironing.

	
	

	
	

	

	
	Basic knowledge of COSHH / health and safety requirements in the context of chemicals and equipment used in laundry.

	
	

	
	


	

	
	Understanding of the different laundering requirements for various fabrics and linens, using a range of different laundering techniques.

	
	
	


	

	

	
	Ability to report problems with equipment and chemicals when required, in order to ensure safety of self and colleagues.
	
	
	
	
	

	Communication / Team Work
	Ability to work using own initiative, and to ask for support when required.
	
	
	
	
	

	
	Ability to communicate verbally with colleagues and customers.
	
	
	
	
	

	Training and Development
	To attend training relevant to the role, as and when required (including refresher training)
	
	

	
	
	

	Work to promote mutual respect and good relations
	Awareness and understanding of the importance of good customer care.
	/
	

	

	

	

	Work Related Circumstances


	Willingness to comply with the City Council’s non-smoking policy.

	
	
	
	

	

	
	Willing to undertake and maintain an Enhanced DBS check.

	
	

	
	
	


	
	Physically capable of carrying out all duties required.

	
	

	
	

	

	
	Flexibility to work at other sites across the city, if required due to service needs.

	
	

	
	

	

	

	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence

	

	Prepared by/author: Sophie Rowlands		Date: 15/09/2019

	Job title: Senior Performance Officer
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