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	Job title:  Reviewing and Enablement Officer
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	Department:  Children and Adults 
Service: Adult Social Care 

Grade:  NCC – E

JEID:  JE1000004860
Post reference number:  tbc

	

	1 Job purpose

The Reviewing and Enablement officers will research and provide information about a range of community-based resources to meet the outcomes of a Citizen and within the Citizen’s local area.

The services and information provided will be person centred to meet the Citizen’s eligible social care outcomes as agreed by a strength based assessment and action plan.

The outcome of this work will be to enable to Citizen to progress or make progression towards maximizing independence and minimising the reliance on paid support.
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	2 Principal duties and responsibilities

	2.1  To support the Whole Life Disability teams (WLD) by identifying a range of support to     meet agreed outcomes.

2.2  Assist citizens to develop, maintain and improve their daily living skills via a short term, agreed programme of re-enablement focussed activity e.g. activities could involve daily tasks independent travel training as well as other tasks deemed appropriate to the citizen’s  needs.

2.3 Promote the principles of personalisation, choice and control and risk enablement
       inherent in the Care Act and the Adult Social Care Strategy by working in partnership with
      citizens and carers to promote independence.

2.4 Source and identify appropriate community based opportunities for people and provide advice on capacity, cost (if any) plus any other useful information relating to that specific activity or group.

2.5 To enable Citizens to remain in the local community and maximise opportunities for independence. To provide advice, information and signposting to Citizens and their carers in regard to services in the local community, and to support self-funders and self-funding for access to community social care support.

2.6 To meet the agreed outcomes set out in the Citizen’s assessment and action plan through the use of a range of community based services as alternatives to paid support or services.

2.7 To develop and maintain specialist knowledge of community-based opportunities at a neighbourhood level, and ensure these opportunities are shared with ‘local offer’ outlets.
2.8 To use a strength based approach to promote independence, set outcomes, enhance well-being through connecting people, and communities.

2.9 To support the WLD teams by providing clear outcomes at the end point of their work to promote continued progression and review.
2.10 To work with communities and community groups to create social hubs and opportunities, and identify opportunities to develop such hubs.

2.11 To promote the principles of co-production and supported volunteering to community        organisations.
2.12  To actively encourage, support and develop Citizen’s skills, preferences and experiences and support Citizen’s to identify their outcomes and aspirations. 
2.13  Participate in team activities, e.g. case discussion, review of team work


	

	3 All staff are required to maintain high standards of customer care in the context of the City Council’s Core Values, to uphold the Equality and Diversity Policy and Health and Safety standards and to participate in training activities necessary to their post.

	

	4 This is not a complete statement of all duties and responsibilities of this post.  The post holder may be required to carry out any other duties as directed by a supervising officer, the responsibility level of any other duties should not exceed those outlined above.

	

	5 Numbers and grades of any staff supervised by the post holder: None 

	

	6 Post holder’s immediate supervisor:  Senior Community Care Officer
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	Note: This section should only be included in job descriptions issued to employees and should not be sent to all job applicants.

I understand and accept the job duties and responsibilities contained in this job description.

Signature:
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Person specification
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	Areas of 

Responsibility
	Requirements
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	Technical Knowledge & Experience
	Minimum 2 years’ experience of working with people with disabilities.
Ability to encourage and support citizens to achieve and/or maintain maximum independence, and to maintain contact with friends, family and the community.
Ability to communicate with citizens who may communicate their needs and wishes in different ways. 

Experience of, or ability to, provide support and guidance to colleagues and to be able to deal with emergency and difficult situations.
Ability to review social care and health needs and develop, implement, maintain and update enablement plans.

Ability to identify and assess risk, write, implement and review risk assessments in relation to the provision of community based services and vulnerable adults.
Ability to communicate clearly, orally and in writing, and maintain accurate and up to date information and records, where necessary inputting information onto a relevant IT/electronic system
Knowledge and understanding of what constitutes abuse and how to respond appropriately to signs and allegations of abuse.
Awareness of 2005 Mental Capacity Act, Deprivation of Liberty and Best Interest Decision making. 
Experience of independently managing and prioritizing demands to meet objectives.

Strong interpersonal skills to gain the agreement and acceptance of others including colleagues, senior managers and customers.

Ability to make decisions and solve problems to meet operational targets, involving devising solutions and prioritising the resources available
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	Qualifications, Training & Skills
	Literacy Skills – Minimum standard of QCF Level 1 (or equivalent Qualification GSCE grade D or above) or willingness to work towards within a reasonable time frame. 

Willingness to undertake training and development, as necessary, to enhance the service. 
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	Teamwork
	Ability to work well with others as part of a team and build positive personal relationships 

Ability to listen carefully and follow reasonable instructions, policies, procedures and guidelines and accept new ways of working.
Ability to undertake duties, to a high standard, without unnecessary supervision as appropriate.
Assist other members of the team in carrying out their work, including appropriate Safeguarding tasks, according to their grade and under supervision.
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	Work to Promote Mutual Respect and Good Relations


	Understanding  and  ability to treat citizens, colleagues and customers with dignity and respect

Understand the need for confidentiality and an ability to maintain it.
Knowledge and understanding of the rights, needs and feelings of  vulnerable adults from diverse social and cultural backgrounds including  race, age, gender, sexual orientation, disability.
Ability to communicate effectively and build positive and professional relationships with a range of people including citizens and their families and other professionals. 
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	Work Related Circumstances


	A level of general fitness appropriate to undertake the duties of the post (eg, pushing a wheelchair, physical assistance, bending, standing, walking, carrying, cleaning, ironing etc)

Willingness to work flexibly (eg where necessary; hours, days/nights, weekends, bank holidays, out of hours, at any City location/team), to meet the needs of the service.
Satisfactory Criminal Records Bureau check

Honesty and integrity.
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	P: Pre-application      A: Application      T: Test      I: Interview      D: Documentary evidence
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