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TRAVELLING TO SCHOOL IN NOTTINGHAM 

 
 
 
Nottingham City Council would prefer all children to walk or cycle from 
home to school to encourage exercise and promote children’s health. 
 

For reasons that vary across the city this is not always possible and the 
journey to school should merit some careful consideration for both parent 
and pupil when choosing a school. Travel options should be investigated to 
ensure that the school is within walking or cycling distance from home, or 
that suitable transport is available. 
 

Tackling the School-Run    
 

Nottingham City Council is committed to working with schools, parents and 
pupils to reduce congestion and improve pupil’s health. It’s estimated that 
at least 1 in 5 vehicles on the roads at peak morning rush hour are taking 
pupil’s to school, making a huge impact on traffic congestion.  The school 
run is also a major contributor to pollutants and carbon which impact on the 
local air quality and climate change.  Through some of the initiatives 
outlined below you and your children can help to create a greener, cleaner 
Nottingham. 
 

Walking to School 
 

Most local primary and secondary schools are well within comfortable 
walking distance from homes within the school catchment area. Therefore, 
choosing you nearest school should ensure that the journey to school can 
be made on foot which is healthier for your child and costs nothing. This is 

also the most environmentally friendly way of travelling to school.  
 
Cycle to School 
 

Nottingham City Council is actively improving cycle routes across the City 
and encouraging young people to take part in more physical activity. If your 
choice of school is beyond walking distance or offers good cycling access 
then cycling should be considered an effective and healthy way for your 
child to travel to school. Many primary schools provide access to cycle 
training in Year 6 and this is continued through to secondary school in 
many cases. Lots of schools have recently upgraded storage and security 
facilities to promote cycling to their school. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TRAVELLING TO SCHOOL IN NOTTINGHAM 

 
 
 
Public Transport 
 

Where walking and cycling is not an option, it may be possible to use public 
transport to get to school. Bus or Tram services pass near by to every 
secondary school and many primary schools in the city. Services run 
throughout the day and many operators offer discounted tickets to children 
under the age of 16.  
 

The main bus operators in the city are Nottingham City Transport (NCT) or 
Trent Barton Bus Company.  Visit their websites or give them a call to find out 
further information on available tariffs for young people. 
 
� Nottingham City Transport Website:  www.nctx.co.uk or Tel: 0115 

9506070 
� Trent Barton Buses Website: www.trentbarton.co.uk or Tel: 01773 

712265 
 

Citycard 360 
 

The City Council has issued a new Citycard for 11-18 year olds called 
Citycard 360. The card can be used to purchase bus travel on NCT bus 
services across the city. The card has a range of other benefits including 
access to City and County libraries, up to 50% saving at City leisure centres 
and various discounts at retail outlets. For more information call 0115 
9155159 or visit www.citycard360.co.uk  
 

 Car Sharing  
 

You can cut the cost and time involved in the school-run by sharing with 
friends and/or neighbours.  If half of the UK motorists received a lift one day a 
week, congestion and pollution would reduce by 10%. 
 

Travel Plans 
 
Nottingham is working to meet the Government’s targets of all schools in 
Nottingham having an approved Travel Plan by 2010.  73% of Nottingham City 
Schools have one already so you may wish to contact the Headteacher of 
your school to find out about their Action Plan for encouraging sustainable 
transport.   
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 IS MY CHILD ELIGIBLE FOR FREE TRAVEL TO SCHOOL? 

 
 
 

 
For a child to be eligible for travel assistance they must be attending their 
catchment or next nearest available school to their home and live over the 
statutory walking distance from the school. The statutory walking distance is 
defined by age: 
 

• 2 miles for pupils aged 5 to 7 

• 3 miles for pupils aged 8 to16 
 

Parents can express preferences for any school they wish, but this may affect 
their right to travel assistance. If you do not express a preference for the 
nearest or catchment school on your initial Admissions Form, you will not 
normally qualify for free transport.  However, if you do express an interest for 
a place at your catchment or nearest school, but are not offered a place there, 
you may qualify for travel assistance to another school, providing it is the next 
nearest appropriate school. 
 

How are the distances measured between the school and the 
home? 
 

Distances are measured by the shortest available walking route using a 
computerised software package.  This may take into account public footpaths 
where they are available.  The shortest available walking route is one along 
which a child, accompanied by an adult where necessary, can walk with 
reasonable safety.  The safety of a route is determined by the availability of 
pavements and pedestrian crossing points and does not include perceptions 
of moral danger or crime. 
 

Pupils with Special Education Needs 
 

The same general entitlement for home to school transport apply to children 
aged 2-16 with special educational needs. However, the council will consider 
providing travel assistance where a child has a particular need, learning 
difficulty or disability such that travel assistance is required for him or her to 
attend school. This is referred to as a special transport need.  
 

For more information regarding special educational need transport please call 
0115 91 50748. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 IS THERE ANY ADDITIONAL HELP FOR PUPILS FROM LOW 
INCOME FAMILIES?  

 
 
 

In addition to the general principles, the Education and Inspections Act 
significantly extends the right of children from families on low incomes.  Low 
income is defined as those pupils eligible for Free School Meals or those pupils 
whose families are in receipt of the maximum level of Working Tax Credit. In 
these cases the following criteria will apply:  
 

• Primary School pupils aged 5 to 11 

Transport will be provided free of charge to eligible pupils who are in 
receipt of Free School meals or whose parents are in receipt of the 
maximum level of Working Tax Credit, where they are attending their 
catchment or nearest available school, which is over 2 miles walking 
distance from their home address. 

 

• Secondary School pupils aged 11 to 16 (from Sept 2008) 

Transport will be provided free of charge to eligible pupils who are in 
receipt of Free School Meals or whose parents are in receipt of the 
maximum level of Working Tax Credit, to attend any one of the three 
nearest available secondary schools to their home address, where these 
schools are more than 2 miles walking distance and less than six miles 
driving distance away from home.   

 

Travel assistance is only provided for one academic year at any time. A further 
application must be made for every subsequent year. The above criteria are 
new criteria and were included in the Home to School Transport Policy prior to 
September 2007.  Therefore, pupils from families on low incomes that may have 
been refused free transport previously under the original Home to School 
Transport Policy, are encouraged to re-apply.  
 
Please Note: The Council does not take into account any other financial 
circumstances when assessing transport applications in the first instance. 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 IS MY CHILD ELIGIBLE FOR TRAVEL ASSISTANCE TO A FAITH 
SCHOOL?  

 
 
 

Pupils that are attending their catchment or nearest faith school for their 
home address on grounds of religion or belief may be eligible for travel 
assistance if they live over the statutory walking distance from the school. 
The statutory walking distance is defined by age: 
 

• 2 miles for pupils aged 5 to 7 

• 3 miles for pupils aged 8 to16 
 

For pupils from families on low incomes who choose to attend a faith 
secondary school on grounds of religion or belief may be entitled to travel 
assistance if they live over 2 miles from their catchment or nearest school.  
 
The City Council operate a number of contracted school bus services to a 
number of faith schools in and around the city. If your application for free 
transport is successful, you may request either a place on a contracted 
school bus or a public transport travel pass for NCT bus services and city 
Tram services.  
 

What would be the best travel option for my child? 
 
Boarding cards for contracted school bus services that operate at the start 
and the end of the school day cannot be used for travel on any other service 
or for travel outside of the normal school times. Pupils wishing to travel at 
other times may need to travel on public transport and be expected to pay 
the normal child fare. 
 
Public transport travel passes can be used on any NCT bus service or City 
Tram service between the hours of 7am and 6pm on school days only. This 
may be the best option if your child attends after school or breakfast clubs 
and needs to travel at times when contracted bus services do not operate.  
 
Please Note: The Council can only provide one type of travel pass per pupil. 
You will be required to select the type of travel pass your child would prefer 
when making an application. Places on contracted school bus services are 
limited and if a place is not available for your child, you will be provided with 
a public transport travel pass as an alternative.  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOW DO I APPLY FOR FREE TRANSPORT? 

 
 
 

To apply for travel assistance you must complete an application form 
available to download from our website, at your school or by calling 0115 91 
50692.. If you are applying for travel assistance to a faith school on grounds 
of religion or belief, you must send the completed form to your child’s school 
for verification. The school will then forward this to us. All other applications 
should be sent directly to us at the address provided. 
 

How am I informed of the outcome of my application? 
 

You will be informed in writing, within 10 working days from when the 
Council receives your application. 
 

If your child qualifies for free transport you will be informed how to obtain 
their free public transport travel pass or you will be sent a boarding card for 
a contracted school bus service. 
 

If your child does not qualify for free travel you will be informed of the reason 
why. If you disagree with this decision you can appeal in writing stating your 
reasons why. 
 

So if I meet the criteria, what does free travel mean? 
 

Free travel means that you will usually be given either a free travel pass for 
public transport or a Boarding Card for a contracted school bus.  Contracted 
school buses are private school services that the City Council commission to 
and from various schools within the City.  Boarding Cards can only be used 
on one particular service at the start and end of the school day. 
 
Public transport travel passes can be used on any Nottingham City 
Transport service or tram service operating in the city between 7am and 
6pm on any school day. For information about public services operating in 
your area contact NCT on 0115 9084109 or visit www.nctx.co.uk  
  

What if my application for free transport is not successful? 
 
If your application is not successful you may be able to apply for a fare 
paying place on a contracted bus service, subject to availability. For more 
information please contact the Transport Team on 0115 91 50692. 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 IS THERE ANY TRAVEL ASSISTANCE FOR PUPILS WITH 
EXCEPTIONAL CIRCUMSTANCES?  

 
 
 

There are some exceptional circumstances where your child may be considered 
for travel assistance. These include where children; 
 

• live in temporary accommodation  

• are placed in Asylum and Refugee housing 

• are allocated a school through the Fair Access protocol 

• are attending Pupil Referral Units 

• move house for reasons outside of the control 

• attend a single sex school on grounds of religion or belief 

• have a short term medical condition that stops them from walking to school 

• are permanently excluded from their catchment school 

• pregnant school girls or school girl mothers 
 

Pupils applying for transport under these circumstances must provide additional 
written information in support of their application, including medical evidence 
where appropriate.  
 

Is there any help available for children attending a preferred school? 
 

Parents who choose to send their child to a preferred school will generally not be 
entitled to any travel assistance unless the preferred school is nearer than their 
catchment school and over the statutory walking distance.  
 

 IS THE ANY ASSISTANCE FOR PUPIL’S AGED 16 OR OVER 
ATTENDING SCHOOL 6TH FORMS OR COLLEGES 

 
 
Pupil’s over statutory school age attending school 6th forms and colleges are not 
eligible for transport assistance under the City Council’s transport policy. Pupils 
whose families are on low income can apply to the Learning & Skills Council 
(LSC) for an education maintenance allowance (EMA), and claim up to £30 per 
week. This can be used to support the travel needs of pupils attending further 
education. For more information pick up an application form from your school or 
college, or call 080o 1218989, or visit www.direct.gov.uk/ema  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
OTHER USEFUL INFORMATION 

 
 
 
Children’s Services Contact Details: 
 
The Transport Team  
Nottingham City Council 
The Sandfield Centre 
Sandfield Road 
Lenton 
Nottingham 
NG7 1QH 
 
Tel. 0115 91 50692 
Fax. 0115 91 57869 
Email. Transport.team@nottinghamcity.gov.uk  
Web. www.nottinghamcity.gov.uk/school_transport.htm 
 

Children’s Services Special Educational Needs Team 
Nottingham City Council 
The Sandfield Centre 
Sandfield Road 
Lenton 
Nottingham 
NG7 1QH 
 
Tel. 0115 9150748 
 
  
 


