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General Questions about the Selective Licensing scheme.  

1.  When did the Selective Licensing scheme start?                                                                    
The scheme started on 1st August 2018.  

 

2.    How long will the Selective Licensing scheme last for?     

The  Selective  Licensing scheme  lasts  for 5  years.  If  your application  is successful  your   
licence will be issued for 5 years from the date of your application being received.     

 

3.    What is the aim of the scheme?

The aims of the scheme are to raise the standards in the privately rented sector (PRS) of
housing, and to ensure that all tenants living in them are able to enjoy a safe, comfortable and 
well-managed home. The Council recognises the importance of the PRS for the city in   its role 
in providing homes for people who cannot or do not wish to buy their home. Given that so 
many of our citizens rely on the PRS we need to make sure it is of good quality and that the 
citizens are safe.

 

4.    Why is Nottingham City Council implementing a licensing scheme for privately rented 

properties?

Improving the quality of housing in the City is one of the Council’s main priorities. 

We believe that whether you rent from a social landlord or a private landlord – you should be 
able to expect a home of a good standard, which is well managed and maintained. The 
evidence that the Council has collected shows that this simply is not the case for many 
people  living  in  the  private  rented  sector  (PRS).  The  evidence  revealed  a  number  of 
problems associated with the PRS and is clear in full in the report. This was considered by  
the Council’s   Executive   Board   and   is   available   here: http://
committee.nottinghamcity.gov.uk/ieListDocuments.aspx?CId=177&MId=5771

 

    

http://committee.nottinghamcity.gov.uk/ieListDocuments.aspx?CId=177&amp;MId=5771
http://committee.nottinghamcity.gov.uk/ieListDocuments.aspx?CId=177&amp;amp;MId=5771
http://committee.nottinghamcity.gov.uk/ieListDocuments.aspx?CId=177&amp;amp;MId=5771
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With the above in mind, we have made it a legal requirement for rented houses to have a 
licence.  The  conditions  set  out  in  the  licence  will  require  landlords  to  achieve certain 
standards of management and maintenance, helping to drive up standards and protect 
tenants across the city.
The type of scheme the Council has implemented is known as “Selective Licensing”, this is  a 
power given under the Housing Act 2004.

 

5.    Why is this scheme being introduced when there are already Mandatory and   

Additional  Licensing schemes in place?     

The mandatory and additional licensing scheme only requires HMO’s; Houses in multiple   
occupation (in short, shared accommodation) to be licensed. Whilst these schemes are   
effective in significantly improving issues with HMO’s; the largest sector of private rented   
properties is not covered by these schemes but they will be under Selective Licensing.     

 

6.    Were there alternative proposals the Council could have considered instead of Selective   

Licensing?     

Before the Council looked to introduce a selective licensing scheme; we did, as required,  
explore  all  the  alternative  ways  in  which  improvement  in  housing  standards  could  be  
achieved.  Through  this  we  have  decided  that  selected  licensing  is  the  only  option.  The  main 
alternative would be an accreditation scheme for all landlords. The Council has been  
supporting  two  accreditation  schemes  (DASH  and  UNIPOL)  for  many  years  now.  These  
schemes  have  been  very  successful  in  giving  tenants  assurance  of  a  good  quality,  safe  
home  and  enabled  landlords  to  demonstrate  that  they  are  good  landlords.  However,  
accreditation schemes are not compulsory, and whilst they remain voluntary, the poorer  
landlords often choose not to join them. The Council therefore needs a scheme which will   
make  it  a  requirement  for  landlords  to  apply  and  to  show  that  they  comply  with   their 
responsibilities.  

 

7.    What about good landlords who already manage their properties well?

A significant number  of property  owners  or  managers  already  deliver  good quality  and   well
managed homes. We cannot exempt them from the scheme, but because they make the 

task of licensing their properties much easier for us we can try and reduce the cost to them 
by offering a discount for accredited landlords.

 

 

8.   Which accreditation bodies are accepted by the Council for a licence fee discount?     

We offer a discount on licence fees for proposed licence holders, or managers, who are   
fully  accredited  through  DASH  or  UNIPOL  (including  ANUK).  It is  the  presence  of  an   
inspection regime (even on a sample basis) which is a key element of these accreditation   
schemes. At present the Council is not aware of any additional accreditation schemes that   
meet the criteria  laid  down  in  the  Nottingham  Standard.  The Council  will  however     
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continue to monitor this and consider any additional providers that come forward if they   
are able to demonstrate that they meet the criteria laid down in the framework.     
You must remain accredited throughout the course of your licence and be accredited at   
the time of application.      

 

9.    Is the Council using Licensing fees as a money making scheme?     

The  Council  is  not  permitted  to  obtain  financial  gain  from  the  fees  paid  through  the   
Licensing process. The fees have been calculated using  an updated version of the Local   
Government Association (LGA) model, which the Council also used to determine the fees   for 
our mandatory and additional licensing schemes. The fee charged will cover the costs   
associated  with  administering  the  Licensing  Scheme  over  the  length  of  the  scheme  (5   
years),  so  there  may  be  surpluses  at  the  beginning  of  the  scheme  that  will  be  used  in   
following years when there are fewer applications.     

 

10. Where can I find out more information about Selective Licensing?    

For further information and guidance on selective licensing, kindly check our Resources   and 

Good Practice drop down menu or any other area that might be applicable to your   query. If 

you cannot find the information you require, please contact the Selective     
Licensing Team at Selective.Licensing@nottinghamcity.gov.uk    

 

11. What happens to the money/ fines paid for non-compliance?     

Where the Council prosecutes through the Courts, any fine levied by the Courts will be paid  
back  to  the  Courts.  The  Council  can  apply  to  the  Courts  for  our  costs  incurred  i.e.   
investigation time spent by officers, but we do not necessarily receive these. Where civil   
(financial)  penalties  (up  to  £30,000)  are  issued  by  the  Council,  these  monies,  once  we   
receive them; must be re-invested into private sector housing work.     

 

12. Do any other local authorities / cities operate a selective licensing scheme?    

There  are  a  number  of  other  Councils  that  have  or  are  operating  selective  licensing   
schemes. For example: Blackpool, Bristol, Doncaster, Sheffield, London to name a few.      

 

13. What impact has it had on the private rented sector in these other areas?     

The Council has looked at a variety of different schemes and they appear to work well.  The  
Council  can’t  comment  on  the  impact  in  different  areas,  however  areas  that  do  have   
selective licensing schemes are obliged to review them.     

 

 

 

 

 

 

 

 

 

mailto:Selective.Licensing@nottinghamcity.gov.uk
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Questions in  relation  to  the  licensing  process/  licensing   

requirements.     
 

1. What is the licensing process? 

It is the responsibility of the person who has control of the property (usually the person who 
receives the rent for the property) to apply to the Council for a licence. This can be the owner 
or manager. See flow chart at the bottom of this document for more details on the process.  
 

2.    Will my application be successful?      

The Council must issue a licence if it is satisfied that the:     
   proposed licence holder and proposed manager (if there is one) is a 'fit and     
       proper person' and     
   proposed licence holder is the most appropriate person to hold the licence and     

   proposed management arrangements are satisfactory and     
   persons involved in the management of the house are competent.     
 

 If the Council is not satisfied with the above then they may decide to refuse the licence, 
reduce the term of the licence and/or impose extra conditions on the licence holder.   

 
 

3. Will I have to meet minimum amenities guidance like in an HMO?     

Not  specifically,  however,  the  licence  holder  is  expected  to  be  proactive  in  improving,   
maintaining and effectively managing the property. Where there are significant hazards   
(under Part 1 of the Housing Act 2004 – HHSRS) that affect the residents or visitors; action   can  
be  taken  under  this  legislation  to  ensure  the  health,  safety  and  welfare  of  the   occupants.     

 

4.    I am currently a licence holder of a property covered by the mandatory of additional  licensing 

scheme, do I need to apply for a licence?      

If  a  rented  accommodation  is  already  licensed  (under  the  Additional  or  Mandatory   
licensing scheme), then this selective licensing proposal is separate to those schemes and   you 
will not need to licence the accommodation under more than one scheme.    

There may be buildings that have different accommodations within them that fall under   
different schemes, i.e. a shared flat licensed under the additional or mandatory scheme,   
with  a  singly  occupied  flat  that  requires  licensing  under  the  selective  licensing  scheme   also  
within  the  building;  but  none  of  these  ‘accommodations’  need  more  than  one   licence.    
 

 

 

http://www.legislation.gov.uk/ukpga/2004/34/part/1
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5.    My licence has been refused; how can I appeal this?     

Details of how to appeal are provided with the refusal documents.     
 

6.    For what reasons can a licence be refused?     

Details of the reasons for refusal are provided with the refusal documents. Reasons may 
include not being fit and proper, the management arrangements not being   satisfactory or 
the licence holder is not the most suitable person.     

 

7.    What happens if I do not apply for a licence where one is required?     

It is an offence if a person having control of a house does not apply for a licence. This could   be 
the owner, leaseholder, managing agent etc. If found guilty of this offence through the   courts, 
the fine may be up to a maximum of £20,000. The Council can now issue financial   penalties  
(instead  of  prosecuting)  of  up to  £30,000 for  offences  under the  Housing  Act   2004. This 
would be instead of a prosecution.     

 

8.    How will you get landlords to apply for a licence?     

Where  applications  are not  forthcoming, the  Council  will  investigate  the  properties  we   have  
reason  to  believe  should  be  licensed.  Failure to  licence  properties  can  lead  to  a   
prosecution or a civil (financial) penalty. It may also affect any decision regarding existing   or 
future licences. Tenants can also apply to claim their rent back (rent repayment order)   for  
the  period  the  property  was  unlicensed,  or  housing  benefit  can  be  ordered  to  be   repaid.     

 

 

9. Will registered social landlords be required to apply for a licence?     

No.    there  is  an  exemption  in  the  Housing  Act  2004  (section  79  (3)  which  means  that  
tenancies or licences granted by social landlords (also known as housing associations) are  
exempt. This includes Nottingham City Homes properties.  

 

10. Will landlords that let properties to asylum seekers be required to apply for a licence?     

Selective  Licensing  does  cover  asylum  seeker  accommodation,  unless  it  is  a  HMO.  The   
Council cannot exempt types of properties (like it exempted ANUK code properties under   
additional  licensing).  Currently  asylum  seeker  accommodation  that  are  HMOs  have  to   
apply under additional and mandatory licensing.     

 

11. Is training mandatory for a licence holder?     

Where the licence holder has not attended relevant training in the previous 3 years, they   must 
as a minimum attend suitable training on the law and legal requirements relating to  managing  
privately  rented  housing.  You  will  be  required  to  complete  this  within  12   months of the 
date the licence is granted.      

 

https://www.nottinghamcity.gov.uk/housing/landlords-guide-to-licensing-your-rented-properties/
https://www.legislation.gov.uk/ukpga/2004/34/section/79
https://www.legislation.gov.uk/ukpga/2004/34/section/79
https://www.legislation.gov.uk/ukpga/2004/34/section/79
https://www.legislation.gov.uk/ukpga/2004/34/section/79
https://www.legislation.gov.uk/ukpga/2004/34/section/79
https://www.legislation.gov.uk/ukpga/2004/34/section/79
https://www.legislation.gov.uk/ukpga/2004/34/section/79
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Organisation Course Website and email or web form Contact    

number 

DASH     
Services     

  www.dashservices.org.uk 

 

 https://www.dashservices.org.uk/Training/Training- 

Courses/landlord-development-course  

 

 linda.cobb@derby.gov.uk  

 

 

East Midlands  

Property     

Owners    

(EMPO)    

Basic Law for   
Lettings    

 www.empo.co.uk/trainingcourses.html    

www.empo.co.uk/contact-us.html 

01159502639    

National     
Residential   
Landlords     
Association -  
NRLA    

Landlords     
Fundamentals,  
Landlord     
Principles of     
Letting or     
Agents     
Principles of     
Lettings (e-    
Learning also    
available)    

 https://www.nrla.org.uk/training-academy/core- 

courses/landlords-fundamentals 

 

https://www.nrla.org.uk/about-us/contact-us    

03001316400;   

+44161962001 0    

Safe Agent   
previouly   
National   
Approved  
Letting  
Scheme  

Foundation   
Lettings   
Course    

 https://elearning.safeagents.co.uk/course/ 

cpd@safeagents.co.uk   

01329 556655    

Unipol –  
Unipol    

members   
only    

Unipol –  
Unipol Course  

www.unipol.org.uk  

 

info@nottingham.unipol.org.uk  

01159345020    

Landlord     

Development    

Course    

01332641111    

https://www.nrla.org.uk/training-academy/core-courses/landlords-fundamentals
https://www.nrla.org.uk/training-academy/core-courses/landlords-fundamentals
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Questions in relation to your Licence.     

 

1.    How long will my licence last for?

The selective Licensing scheme lasts for 5 years. If your licence is granted, it will usually last 
for 5 years from the date accepted. If your licence is refused or is granted for a shorter 
duration this will be made clear to you including the reasons why.
 

 

2.    What conditions will be on the licence?    

The  proposed  licence  conditions  cover  a  range  of  requirements  including  (but  not   limited 
to) property management, dealing with tenants, tackling anti-social behaviour   and notifying 
the Council of changes and requirements for licence holder training.    
The licence conditions will be reviewed and updated as necessary over the course of the 
scheme to reflect any necessary changes. You will receive a copy of the conditions   with your 
licence.    
A   copy   is   also   available   on   our     website     at   
https://www.nottinghamcity.gov.uk/qualityhousingforall  under   ‘Resources   and   
Good Practice Guides    

 

3.    What happens if I do not comply with the licence conditions?

You  run the  risk  of  prosecution  and  a  possible unlimited  fine.  The  Council  can  now  

issue financial penalties of up to £30,000 for certain offences under the Housing Act 2004.  
This would  be  instead  of  prosecution.  It  may  also  affect  your  'fit  and  proper'   status 
and your licences will most likely be revoked.

 

 

4.    How can I appeal against the decision to refuse a licence or for the conditions on a   

licence?     

Details of how to appeal the refusal is provided with the refusal documents.     
 

 

5.    I have single household flats in a block of flats so will each of the flats need its own 

selective licence?

Each separate self-contained flat in a building will require its own, separate licence.  The 
property may have a licence under the current additional licensing scheme and  you will  not 
require a separate licence for this. However, if your additional licensing  expires, you  will need 
to re-apply for separate licences under the selective licensing  scheme. The geographical 
areas  for  selective  licensing  is  broader  than  the  additional    licensing  scheme, so you 
should check if your property falls within either schemes.
 

 

6.    What do I need to do once I have my licence?  

You must comply with the licence conditions and take all appropriate action to ensure  that  
you meet these.  If  any  information  changes,  such  as  the  contact  details of  the  licence  holder  
or  manager,   or  if  you  wish  to  change  the  number  of occupants,  you must apply to vary 
your licence. This can be done on the website and there is no charge for this.  

 

https://www.nottinghamcity.gov.uk/qualityhousingforall
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7.    How do I change something on the licence/ vary the licence?  

You must use the online system and apply for a variation, submitting all of the relevant 
information required. This option is free of charge.   

 

8.    How can I renew a licence?     

Licenses need to be renewed via the online system on our website. You must renew a   licence  
before  the  current  one  has  expired;  you  cannot  renew  a  licence  that  is  no   longer  in  force.  
An  application  is  only  considered  as  a  ‘renewal’  where  the  licence  holder(s) has not 
changed.     

 

 

Questions in relation to the application.     

 

1.  How do I know if I need to apply for a licence?  

If you are a landlord of a privately rented property (unless it’s a HMO) in Nottingham,  you  will  
in  all  likelihood  require  a  licence  to  rent  it  out.  Visit  the  following  website  
geoserver.nottinghamcity.gov.uk/myproperty/  to  check  if  your  property  falls  within  the 
designated area.  

 

2.   How do I apply for a licence?    

You can make an application by using the 'Apply for a licence' option found at the 
start of our website. Alternatively, you can print a Paper Application, also   available 
on our website under the subheading 'Individual Property Licence -  Paper Application' 
drop down menu. This is a form to be completed manually and there is an additional 
cost for this service.      
 
You will require a My Nottingham account to start an application.  You can register   
using the link below if you do not already have an account.                                                                   
https://myaccount.nottinghamcity.gov.uk/ The online form will work with accessible 
software, inclusive access is something we constantly monitor and test.     
 

3.  Who can apply for the licence?     

Anyone can apply for a licence; anyone can be ‘the applicant’. They must, however,   have 
access to all of the accurate information that is required for the application form.   Many people 
have their agents submit an application whilst others do this themselves.     

 

 

4.  Who can be the licence holder?    

The  licence  holder  should  be  the  person  who  has  control  of  the  property.  This  is   usually 
the person who receives the rent (usually the owner or manager). They will  be  bound by the 
licence conditions and should be competent.    

 

 

5.    Can the owner and the manager be joint licence holders?     

In general terms, the answer is likely to be yes. However, it should be noted the licence   has  
to  be  issued to  the  most  appropriate  person,  who  is  usually  the  person  having   control and 
this can be the owner and / or a manager. This would mean that the owner   and manager 

http://geoserver.nottinghamcity.gov.uk/myproperty/
https://myaccount.nottinghamcity.gov.uk/
https://myaccount.nottinghamcity.gov.uk/
https://www.nottinghamcity.gov.uk/media/3082825/selective-licensing-paper-application.pdf
http://www.nottinghamcity.gov.uk/housing/landlords-guide-to-licensing-your-rented-properties/selective-licensing
https://myaccount.nottinghamcity.gov.uk/
https://myaccount.nottinghamcity.gov.uk/
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would be jointly liable as the licence holder. However, if for whatever   reason  one  party  
wanted  to  no  longer  be  the  licence  holder,  a  new  licence  holder   could not be automatically 
added in their place. Any new licence holder would require  a  new application     

 

 

6.  What documents do I need to support my licence application?     

Full details on the requirements can be found on our website https://  
myaccount.nottinghamcity.gov.uk/service/landlord_licence_application     

 

7.  Who needs a DBS check and why?         

A DBS is no longer a requirement. 

 

8.  Why  do  I  need  to  tell  others,  like  my  mortgage  provider,  about  my  licence 

application?

Licences are legally enforceable and may require changes to the house. People with a  legal 
interest in the property have a statutory right to know how the licence may affect  them.   This 
would   include   mortgage   companies,   other   owners,   managers, leaseholders, 
freeholders etc. The legislation requires that both the city council and  you  as the applicant 
inform all relevant parties.

 

9.  Can I send in photocopies of certificates?  

The  Council  will  require  all  applications  to  be  submitted  via  its  website  and  online  
application  process.  You  will  only  be  able  to  upload  certificates  via  the  Councils  website.  
Original  certificates  are  usually  best  and  you  will  be  able  to  upload  the  documents in 
various formats including as a pdf or jpeg (photograph) etc.  
 

You must ensure that all pages of the document are included, all information is clear and can 
be read.  
 

We will not accept any documents via post or reception. Any documents that are sent  in this 
way will not be recorded. We will not take responsibility for these and they will  be posted 
back to you via second-class mail.  
              

You may apply for a paper application and this is an additional £100. Please contact us if you 
wish to do so.  

 

 
10. What if I do not have a way of uploading something online?     

You can access the public libraries within Nottingham where the staff will be able to assist  
you  in  scanning  documents.  You  will  need  to  have  already  set  up  an  online   account on 
the Nottingham City website and also have an email address.     

 

11. Are there any adjustment made for large portfolio landlords?     

No, the Council will not be offering this; however, discounts for accredited licence   
holders or managers provide a significant saving over the non-accredited fee.     

 

 

https://myaccount.nottinghamcity.gov.uk/service/landlord_licence_application
https://myaccount.nottinghamcity.gov.uk/service/landlord_licence_application
https://myaccount.nottinghamcity.gov.uk/service/landlord_licence_application
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12. What proof can I supply for right to reside in the UK?  

Full details on the requirements can be found on our website here https://  

myaccount.nottinghamcity.gov.uk/service/landlord_licence_application  

 

Fee related questions.     

1.    How much does a licence application cost?     

All information on fees can be found in our Licence Fees section of the website.    

 

2.    Can I pay the licence fee in instalments?     

The license fee will be paid in two instalments, one at application and the second when    
the draft license is issued. No further instalments are an option.       

 

    
3. Will there be a discount for multiple applications from the same landlord?    

  

No, the fee is the same for landlords despite how many properties they have.    
There is a block licence available if the entire building is under common     
control and management. Please see the block Licence section of the website  
for  more details.     

 

4.    Will there be a discount for accredited Landlords?    

Yes, there is a significant discount for accredited landlords.  Please go to the website   for full 
details.     

 
 
5.    Will landlords of smaller, low rent properties have to pay the same fee as Landlords  of   

larger, high rent properties?     

Yes, the fee is the same for each property.      

 

 6.  Will  there  be  a  discount  if  the  manager  and  licence  holder  is  a  professional    

 management company / letting agency?  

    No, unless they are fully accredited with DASH or UNIPOL.     

 

7.    Is the licence fee tax deductible?     

The Council understands that the fee is tax deductible as an expense in running the   
business,  however  it  is  recommended  that  landlords  receive  independent  financial   and 
legal advice on this.      

 

 

 

http://myaccount.nottinghamcity.gov.uk/service/landlord_licence_application
http://myaccount.nottinghamcity.gov.uk/service/landlord_licence_application
http://myaccount.nottinghamcity.gov.uk/service/landlord_licence_application
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Property related questions

1.   I rent out rooms in my private house, do I require a licence?

A resident landlord and family can have up to two lodgers living in the house, where this  the 
case,  you  do  not  require  a  selective  licence.  However,  if  you  are  unsure,  please  contact 
the  Selective  licensing  team  via  email  for  more  details.  If  you  have   three    or    more
lodgers    the    house    may    require    a    HMO    licence    (under    the  additional or mandatory 
licensing scheme).

 

2.    I am selling a licensed house, what do I need to do?     

Licences are not transferable. When you sell a licensed house you must inform the  Council  that 
you have done so because the new owner will need to apply for a Licence.     

 

3 I am selling my house soon; can I be exempted from getting a licence? 
 

This will depend  on  the  circumstances.  A  Temporary  Exemption  Notice  (TEN)  may  be   granted 
only if the building is to be occupied or used in such a manner that it will no  longer  fall within the 
definition of a licensable house. Whilst applications can be made for a TEN (which lasts for a 
period of 3 months), the Authority has discretion as to  whether they  issue a TEN. A high level 
of evidence as to the proposed new use of the property would be  required e.g. by way of 
statutory declarations, copy of planning  decision or contract for  sale.    
 

 

4. I am buying a licensed house so can I transfer the licence into my name?     

No, licences are not transferable; you will  have to apply for a new licence,  so the   
necessary checks can be made.      

 

5.    I am buying a tenanted house and intend to live there myself; do I need to apply for  a  licence 

whilst I wait for the current tenants to move out?     

We  would  request  that  you  apply  for  a  Temporary  Exemption  Notice  (TEN)  and   provide 
the necessary supporting evidence. Please complete the form available on our   website.     

 

6. What can I do if I suspect that a property does not have a Licence and requires one?

You should contact the Safer Housing Team: Please email 
saferhousing@nottinghamcity.gov.uk and provide as much information  as you  can on the 
matter. It is an offence to fail to apply for a licence. The maximum  civil penalty  is £30,000, 
or an unlimited fine if prosecuted through the courts.

 

7.    How can I find out if a property has a licence?    

A list of licensed properties is available on the website under the 'Resources and   good practice 
guides' drop down menu then SL Redacted Public Register    

 

8.    I have an empty property, will I require a licence?     

If a property is empty and not let to any tenants, then a licence is not required.  If there are tenants 

in the property, but a sale is pending, you can apply for a Temporary  Exemption  Notice (TEN). 

Please complete the form available on our website.  

mailto:saferhousing@nottinghamcity.gov.uk
mailto:saferhousing@nottinghamcity.gov.uk
mailto:saferhousing@nottinghamcity.gov.uk
mailto:saferhousing@nottinghamcity.gov.uk
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Underline

Margaret Browne
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Designated (area) for Selective Licensing      
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
    



13 

 

 
 

 

 

* Period of 14 days for any representations to the Council about the draft licence. 

** Period of 28 days to appeal to the First-tier Tribunal (Property Chamber) if not satisfied with the final licence that has been issued. 


